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Child labour review
report released

The Commission’s Child Labour Review has
been released, with the Government acting
on the bulk of the Commission’s findings.

As a result, the Government will introduce
laws to protect children from workplace
exploitation.

Changes will include the introduction of a
minimum working age and bans on people
under the age of 18 working in areas such
as adult entertainment. There will also

be limits on the hours children can work
during school terms, so education does not
take second place behind work.

Commissioner Elizabeth Fraser welcomed
the reforms, saying they address the issues
identified in the review and are consistent
with feedback from key stakeholders and
young people.

“I believe this response to the review will
contribute to the safety and wellbeing of
children and young people, and lead to
stronger safeguards for children who work
or volunteer, she said.

Child Guardian function
is full speed ahead

The Commission’s new Child Guardian
function is on track to meet its goals.

The Child Guardian’s primary role is
oversee services to children known to

the Department of Child Safety. It also
advocates for individual children and young
people in the child protection and juvenile
justice system where necessary.

The teams which work to fulfill the Child
Guardian function include Complaints,
Community Visitors, Systemic Monitoring
and Audit and Child Death Review.
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Thanks largely to the expansion of the
Community Visitor Program and the

new Systemic Monitoring and Audit
responsibility, the Commission’s staff has
expanded rapidly in the last six months.

This edition of Commlssues focuses on the
Child Guardian function and its contribution
to improving the safety and wellbeing of
vulnerable children and young people.

So what does systemic
monitoring mean?

The Commission uses its systemic
monitoring tools to identify and assess

the reforms to the child protection system
recommended in the CMC’s report into the
abuse of children in foster care last January.

Through the monitoring, investigation,
audit and child death review tools, the
Commission is working to establish the
information needed to tell us what services
are being provided to children and young
people and how. Examples include the
quality of initial assessments, placement
approvals and management of critical
incidents.

This information is then reviewed and
checked against Community Visitors’ reports
and issues arising in the Complaints area.

Investigating issues
affecting young people

The Investigations team can investigate
serious and/or systemic issues around
services to children and young people.

These investigations are initiated by
referrals from the Commission’s Complaints
Unit or Community Visitors, from other
complaints bodies such as the Queensland
Ombudsman or the Crime and Misconduct
Commission, or by the Commissioner.

»continued page 2



This quarter, | have
greatly appreciated
meeting with many
representatives
from peak groups,
including CREATE,
PeakCare, Foster Care
Queensland, YANQ
and the Queensland
Aboriginal and
Islander Forum.

We have agreed to
meet regularly to exchange views on child safety
issues and key priorities for the future — particularly
for the next 12 months.

Three areas of critical importance are achieving:
e an effective child protection system
e safe service environments for young people

e well-targeted prevention and early intervention
strategies to reduce the risk of children and young
people entering the child protection and juvenile
justice sytem.

The Commission is focussing its efforts on monitoring
and driving reforms in these areas, particularly in
terms of achieving improved outcomes for vulnerable
children and young people over the next year.

We’ll do this by looking at key performance
information from agencies and assess where there
have been improvements in the system, or where
gaps exist. This will help us identify where we need to
focus our advocacy efforts.

Details in the latest Australian Institute of Health

and Welfare (AIHW) Report further emphasised the
importance of expediting reforms to child protection
—including strengthening the implementation of well-
targeted early intervention and prevention strategies.

I’d also like to say a special thankyou to the
representatives who sit on the new Community Visitor
Advisory Committee, particularly the young people,
CREATE and FCQ, who are helping shape an effective
program with their input.

Elizabeth Fraser
Commissioner for Children and Young People
and Child Guardian

»continued from page 1

Since coming on line in August last year, the team has
started a number of investigations into child protection
services provided to children and young people.

When investigating a case, the team carefully assesses
the complaint, identifies any issues or allegations which
need investigation, then gathers information on the
case in question. This may include departmental files,
records and interviews with officers and witnesses.

Once the information is analysed and a finding reached,
the team prepares a detailed report which is provided to
the relevant agency for comment and action, including
any recommendations for improvements to services,
policies or procedures.

All investigations finalised this financial year will be
reported on in the Annual Report.

Team looks at services

The Monitoring team audits key compliance information
on the implementation of the Child Protection Act and
reviews the management of cases of children in the
child safety system as well as the systems, policies and
practices of agencies which provide services to them.

It also monitors the Department of Child Safety’s
(DChS’) implementation of the Indigenous Child
Placement Principle which requires the Department

to try to place the child with a member of their family,
their community or language group, another Aboriginal
person or Torres Strait Islander compatible with the
child’s community or language group, or another
Indigenous person.

The team is currently reviewing services provided by
DChS in a number of cases involving children in foster
care, and is looking into DChS’ investigation and
assessment practices in some cases.

The Monitoring team is also auditing DChS data to
check what information is available about children in
out-of-home care, including where they’re located and
the type of care they are in.

From 30 April, the team took on responsibility for
monitoring the systems, policies and practices of

nine more agencies, including Queensland Health,
Department of Education and the Arts, Queensland
Police Service, Department of Communities, Disability
Services Queensland, DATSIP, Department of Justice and
Attorney-General, Department of Corrective Services and
Department of Housing.



Child Death Review team

The Commission’s new Child Death Review team
maintains a register of all child deaths in the state,
and researches risk factors associated with child
deaths. It also makes recommendations to prevent
such deaths occurring, and will report annually on
these child deaths.

The team is currently collating and analysing
information on all child deaths since 1 August last
year and is working with government agencies to
identify programs, policies and procedures focused on
preventing child deaths. Similar work is planned with
the non-government sector in 2005/06.

The Child Death Review team also provides secretariat
support to the Child Death Case Review Committee
(CDCRQ).

This is a multidisciplinary committee chaired by the
Commissioner with members including the Assistant
Commissioner, the Commissioner of Police, the State
Coroner, experts in paediatrics, child heath, psychiatry
and social work, and Aboriginal and Torres Strait
Islander representatives.

The committee is tasked with reviewing the cases of
children known to DChS in the three years before their
deaths.

Since 1 August 2004, the Department of Child Safety
(DChS) has had six months to review its involvement
in each case where a child dies.

The CDCRC then considers the department’s review
and can recommend improvements in policies which
impact on services to children in the child safety
system, improvements in relationships between

the department and other agencies and whether
disciplinary action should be taken in particular cases.

For more
information on
the Child Death
Review team
contact the
Commission for
a fact sheet.

CCYPCG improving services
for our complainants

The Complaints team focuses on addressing complaints
in relation to children in the jurisdiction of the
Department of Child Safety (DChS).

The Unit has restructured its operations to meet an
increasly more challenging demand for services and

to achieve faster, high quality outcomes for children
and young people. The team has also engaged staff, is
changing its work processes and updating its database.

The Unit is focused on working with DChS to reduce the
response time to complaints raised by the Commission.

Community Visitors getting
runs on the board

Community Visitors (CVs) regularly visit children and
young people in alternative care and advocate where
necessary for appropriate support for their needs.

The CV Program and Complaints team work closely
together to promote the best possible protection,
service and developmental outcomes for children and
young people.

The team has grown from just 25 Community Visitors
around the state last June to around 150 today.

The team is making a real contribution to improving
services to children and young people in foster care.

For example, recently, a child with medical needs

was facing delays in getting appropriate treatment,

but received urgent medical attention following the
Commission’s advocacy. In another case, a CV identified
four instances of abuse of children in care, and action
was taken to remove the children from the risk

of harm.

The Commission has established an CV Advisory
Committee to provide advice and feedback on the
program. It meets on a six-weekly basis and brings
together the main agencies involved with and
representing the children the Commission visits.

It includes DChS, Disability Services Queensland,
Department of Communities, Queensland Health, Foster
Care Queensland, PeakCare, Queensland Aboriginal and
Islander Health Forum, CREATE, and four young people.



Keeping children safe -
how much do you know
about the blue card?

Did you know that not everyone who works with children
needs a blue card? Here’s a quick quiz to test how much
you know about who should have a blue card, and who
shouldn’t (answers opposite column)

Do I need a blue card? Please answer yes or no.

1. | coach a sporting team at my child’s school on a
voluntary basis.

2. | am studying a Bachelor of Teaching at university
and have to complete a practicum teaching
experience in a school as part of my study.

3. lam atennis coach and run my own coaching
business and provide private tennis coaching at a
number of schools around Brisbane.

4. | am employed as a swimming instructor at a
privately owned pool to run group swimming training
for children under 18.

This is a free service sponsored by the Life Be In It
Foundation which aims to encourage children to take
part in sport and active recreation programs.

5. | am an electrician contracted by a high school
boarding house to install a number of electrical
points.

6. | am a parent volunteering to work at a stand at the
fete at the school my child attends.

7. lam 19 years old and live at home. My mum
operates a licensed child care service from home.

May 1 - 31 Domestic and Family Violence Prevention Month
May 9 - 15 National Families Week

May 15 - International Day of Families

Visit to Youth Detention Centres

Commissioner Elizabeth Fraser recently visited
Queensland’s two youth detention centres and met with
staff and young people.

Her visit to Townsville co-oincided with the opening of
an exhibition of young people’s artworks.

“I was very impressed with the quality of the work, and
am keen to find a home for some of the pieces at the
Commission,” she said.

“Itis great to see the way the art has helped some of the
young Aboriginal and Islander people get in touch with
their cultural identity and develop new skills.”

Answers to blue card quiz

*]oy 9y} Japun ssauisng paje|nsal
J0 A1oSajed a4b2 pjiy2,, 3y ul |1 noA papinoid si
3led pJIyd d19ym awoy e jo Juednido npe ue sy ‘ssp 2

‘JuswAho)dws pajensas jo AloSajed  Sjuaind
pub S1ayop3a} ubyj J3Yyjo SjooyIs,, dy} Japun jdwaxa
2.e noA jooy2s sy} Suipuaine pjiyd e 9AeY NOA Sy "ON *9

19y 9y1 ul JuswAhojdwa pajeinSal jo A1o8aied
«Sa1119b) buipipoq-sjooyds,, sy u ey NoA j00yds e e
Amnioey Suipieoq e apisul dom INo Sulhiied noA sy "sep *S

19y 9y} Japun juawAhojdws

palensal jo AloSa1ed U011Dalda4 aAIJID 40 1i0dS,,

33 Ul |18} NOA ‘uoijealdal aAde 1o Jods jo ped se
ualpyiyd Suiajoaul Ajurew AJ1A1I30e UR 10NPU0D NOA SY "Sap Y

*12y 3y3 Japun ssauisnq

pajeinsal jo A1oSayed  burioiny jo bujyopod ‘bujyspay

2)pALId,, 3] Ul |1B) NOA ‘SISeq [RIDIBWWOD B UO dWI)
3WE.S 3Y3 1B UdJP]IYd 310W 10 U0 Ydeod NoA Sy 'Sap "€

*19y 9y} ul JuswAhojdwa pajeinSai jo AoSaied  Sspuaind
pUD SIay2apa} uby} Jayjo Sjooyds,, dy} Ul s)ey} ‘siseq
Aielun)oA e uo 321195 e 3piaoid 03 |00YyIS B 0ju] S308
oYM Japinoid uol3BINPa UR JO JUIPNIS BdUIRII Y "SBA T
"19y 9y} uj JuswAojdwa pajeindai jo AoSajed  Sspuaind
10 SJ3Yyop3a) ubyj 13Yy30 SjooyIs,, 3y} Japun ydwaxa S|
Spualie pJIyd 419yl jooyds e je jualed 1991UN|OA Y "ON T





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


