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Facilities and rulesFacilities and rules
• Fixing the phones and having a new system for the phones. New case 

workers, more transitional offi cers. Why no coffee when we are allowed 
to drink coke which is just as bad and they have coffee in other detention 
centres. How come all the units are getting locked down at 7:30pm for a 
two week period. This means that some of the young people will miss out 
on the phone calls which they are entitled to everyday

• Nobody will listen to me. I want to leave now. They won’t let me smoke

• The food isn’t good, it’s making us sick

• Wanting to move units

Feelings in Feelings in 
the centrethe centre  
• My cultural needs. Racism in 

the centre

• Racism. The way we are 
spoken to just because we 
have made a mistake in the 
community and now we are 
detained in a detention centre. 
It does not give anybody the 
right to treat us like s**t!

• Too many people pick on you

OtherOther
• Everything

• No one listens to me

• No not at all



More than 8 in every 10 of you 
know how to contact your lawyer or 
solicitor and you feel that they know 
about your case or situation. Most of 
you understand why you are in court 
and what is happening there. 

However when we asked you to tell 
us things that no-one was listening 
to you about (See page 10), court 
matters were the most common 
thing you mentioned:

• Long wait until court

• Court matters

• My solicitor is not listening to me 
about wanting bail

• When I ask for my next court date

Court MattersCourt Matters
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Leaving detentionLeaving detention

Difficulties last time
For those who have been in detention before, we asked 

what was the most diffi cult thing when you left detention. 

Four of you said you were happy to leave and 14 had no 

diffi culties leaving detention.

Here are some of the other things you told us were hard 

to leave. 

Leaving behind friends  
• Being away from the people who care for me
• Friends that were good to me there• Leaving my best friends in BYDC• Leaving my brother

• Leaving my cousin behind
• Leaving people I know in here
• Not wanting to leave friends I made• Only a couple of staff members and a couple of close friends of mine
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Hard to do what 
I’m supposed to do
• Couldn’t stay out of trouble
• Community service - hard work 
• Doing bail program
• It was too hard to go on the bail 

conditions - had to be close to mum
• Thinking about being good and 

staying at school and stop stealing 
cars and sniffi ng. But when I think 
about it, it puts pressure on me

Other Things
• Being away from loved ones

• Boyfriend, school, TAFE

• Don’t know

• I knew I was coming back

• Not getting all my property together

• School work, I liked going to school

• So used to being here

Hard to get settled
• Having to get my life back on track
• Having nowhere to live and not 

being able to see my girl
• Talking to people
• To get away from all the kids. 

They want to fi ght all the time
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Things that might help
The top things you might fi nd helpful when you 

leave detention:

• help to fi nd a job or an apprenticeship 

• playing a sport

• help with money

• having someone you can talk to and get advice from

• more schooling

Some of the things you told us that might be helpful 

when you leave detention are:

• Help with Abstudy

• Someone to help me stay out of trouble and training 

to get a job as an artist

• New clothes

• Go to school and get a job

• Somewhere to live and money to live

• Go back home to my baby

• Staying off the drugs and fi nding a good job                                                                                                                  

Your plans
More than three quarters of you expect to work or go to school or study after detention. Almost all of you think you will have somewhere safe to live but a few of you are not sure about that. 

Girls are more likely to want someone to talk to and get advice from. Aboriginal and Torres Strait Islander young people are more likely to want to play a sport, to have someone to talk to and to do more schooling.  



The Commission will keep trying to make things better 
for young people in detention.

The results of this survey have been given to the 
Premier and the relevant government departments. 
Your Community Visitor can give you a copy of the report 
if you want to see it.

If you have any questions about the survey or the results, 
please talk to your Community Visitor. They are there to 
help you.

You can also ring our Complaints team on 3211 6700 
or 1800 688 275. It is OK to make a complaint if you 
are not happy with a service or feel you have been 

treated unfairly. Your 
complaint can make 

a difference for you 
or someone else.
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Cover artworks courtesy of Youth Works art program

Front cover: Rainbow Serpent, 2008
Back cover: Two Dolphins, 2008

• Youth Works is one of a range of programs offered to help  young people in Brisbane and 
Townsville (Cleveland) youth detention centres develop job and life skills 

•  The art program and exhibitions are a collaborative effort between the Department of 
Communities and the Department of Education and Training

• All proceeds from the sale of the artworks are paid into the trust account for each young person.
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