











Table 8.4

Child protection outcome indicators, Queensland, 2000-01 to 2006-07

Indicator 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07
Per cent
Substantiation rate —
substantiations as a proportion
OFIJNALISEDIINVESTIGBATIO NB.6 69.6 74.0 74.0 61.2 46.0
Children who had been the
subject of a decision not to
substantiate who were the
subject of a substantiation —
within the next 3 months 4.7 4.6 3.8 4.9 4.2 3.1 na
within the next 12 months 12.9 14.9 15.0 15.1 11.2 9.2 na
Children with substantiated
harm or neglect who were the
subject of a re-substantiation —
within the next 3 months 10.4 10.2 9.0 11.9 9.2 8.1 na
within the next 12 months 24.8 25.6 27.6 26.5 20.6 18.1 na
Children in alternative care
who were the subject of
substantiated harm or neglect® 3.6 3.8 4.3 8.1 7.6 3.9 na
Children in alternative care in
the current placement for 2
years or morec 37.0 34.7 33.5 32.0 28.2 29.4 na
Children leaving alternative
care after 2 years who had
more than 5 placementsd na 4.3 8.0 23.3 11.5 19.5 na
na Not available.
a. Excludes investigations not finalised at time of data extraction (22.9% in 2006—07).
b. Of all children in alternative care during the year.
C. Of all children in alternative care at 30 June.
d Of all children leaving alternative care after 2 years (data for children on protective orders only).

Source: Department of Child Safety (unpublished data)

ensuring regular visits to family for children who are
not at risk of harm and for whom family reunification
is a goal

promoting sibling co-placement or connectedness

monitoring children’s psychological adjustment
at intake

providing intensive support during the first six months
of a placement

ensuring early diagnosis of behaviour problems that
lead to caregiver burnout and placement change, and

providing appropriate support and training for foster
carers, particularly when caring for children with
social and behavioural problems.
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One Chance at Childhood

In March 2008, the One Chance at Childhood initiative
commenced. This initiative aims to enhance the safety,
wellbeing and permanency outcomes for babies and
toddlers subject to departmental intervention. The
objective is to ensure that all children have a stable
start to life, as early as possible. Newly appointed
permanency planning, early childhood and reunification
officers and coordinators will provide specialist services
to high-risk families with babies and infants (under 4
years). In the first six months, the focus will be on:

e approximately 200 babies and toddlers across
the state between the ages of 0—4 years, who are
on their second or subsequent short-term child
protection order

e any baby ortoddler who is subject to a long-term
child protection order granting guardianship to the
Director-General, and

e children for whom reunification is planned within the
first three months of the program’s implementation.



Views of children and young people in care

In addition to the data from Views of Children and Young
People in Foster Care, Queensland, 2008 (Commission
for Children and Young People and Child Guardian,
2008¢) presented earlier in this chapter, the report also
presents evidence which shows that most respondents
are happy with many aspects of their alternative care
situation, including:

e feeling safe in their current placement (98% of
children and 99% of young people)

e being listened to by their carer (95% of children and
young people)

e having a Child Safety Officer who is nice (94% of
children and 92% of young people) and cares about
them (90% of children and 80% of young people)

¢ not being made to feel different because they are in
care (77% of young people)

* having a helpful and responsive Community Visitor
(86% of young people gave a helpfulness rating of 8
out of 10 or higher), and

e being better off since coming into care (89% of
children and 93% of young people).

However, the experiences and views reported by the
children and young people in care who responded
also identified a range of issues that are of concern,
including:

e multiple placement changes (while more than two-
thirds of children and young people in foster care
reported having had either one or two placements
(68%), almost one-quarter had between 3and 5
placements (24%) with the remainder having more
than 5 placements (8%))

* would like more contact with their family (70% of
children and 45% of young people reported they
would like to see family more often, while 62% of
children and 28% of young people reported wanting
to speak to family more often)

e not being able to do the sorts of things that their
friends not in care can do (67% of young people)

e not being able to get permission from the DChS in
time to do things (69% of young people)

e do not think they are listened to (13% of children and
16% of young people), and

e do not have a say in decisions that affect them (47%
of children and 41% of young people).

These are consistent with information from the
Commission’s Community Visitors, who reported that
the most common concerns raised by children and
young people in care related to support provided by
departmental officers (Commission for Children and
Young People and Child Guardian, 2007b).

The report Views of Young People in Residential Care,
Queensland, 2008 (Commission for Children and Young
People and Child Guardian, 2008d) revealed that the
vast majority of young people in residential care feel:

e safe and happy in their placement

e that their residential case workers listen to them,
understand them, care about what is best for them
and give them a say in everyday matters

e thatthey are treated well

e that their household/facility is clean and tidy

e that their belongings are treated with respect, and
¢ that they have sufficient privacy.

Young people identified potential improvements to
residential care across three broad themes:

e improved facilities

e greaterindependence for young people (including
more say in decisions and case planning), and

e better-trained residential care workers and improved
management of residential facilities.
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