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screening of newborn babies to detect congenital •	
hearing impairments and improve outcomes  
through targeted early-intervention speech and 
language programs; this is now universally available  
in Queensland

development of Education Support Plans and Health •	
Assessment Plans as standard services for children and 
young people in alternative care, aimed at ensuring that 
individual needs are identified and service responses 
implemented

fundamental changes to the early and senior years •	
of schooling in Queensland, enabling all children to 
experience success in the first years of formal schooling, 
and allowing young people more time and opportunity 
to develop the knowledge and skills required to make 
successful transitions to training, tertiary education 
and/or full-time employment; these changes included:

the introduction in 2007 of a non-compulsory  ––
full-time Preparatory Year of education before  
school entry

a six-month increase in the minimum age of entry to ––
Year 1 in 2008, and

the Queensland Certificate of Education replacing the ––
Senior Certificate for students who complete Year 12 
from 2008

the Cape York Welfare Reform Trial, which aims to •	
restore social norms and local authority, and

the Family Responsibilities Commission, which has •	
been established as part of the Cape York Welfare 
Reform Trial, will have jurisdiction over welfare 
recipients from four welfare reform community areas 
(Aurukun, Coen, Hope Vale, and Mossman Gorge); 
community members breaching one of four social 
or criminal conduct conditions will be subject to 
decisions by the Family Responsibilities Commission 
which can include reprimands, community service and 
Centrelink income management.

The Commission for Children and Young People and Child 
Guardian is active in supporting and strengthening the 
Queensland Government’s whole-of-government model for 
improved child protection through:

membership of the interdepartmental Child Safety •	
Directors Network and active engagement in progressing 
the network’s agenda

developing the Child Guardian Key Outcome Indicators, •	
designed to coordinate the Commission’s internal data 
sources and enhance its ability to access external data 
sources to measure the performance of the child safety 
system on an ongoing basis, reporting annually; it is 
intended that this project will result in data collection 
and reporting about what kinds of outcomes are being 
produced for children and young people across the 
different facets of their lives

commencing work on “Phase Two” monitoring •	
plans (2007–2010), which have been finalised with 
government service providers in the child safety 
system; these will set the direction and focus of future 

monitoring activities and facilitate access to external 
data that feed the Child Guardian Key Outcome 
Indicators

an audit of young people in alternative care who •	
have self-placed to alternative accommodation 
arrangements; this audit will look to improve the 
outcomes for young people by determining the 
reasons they have self-placed and will identify 
themes and trends in service delivery issues for 
these young people

providing enhanced safeguards for children in •	
essential and developmentally focused service 
environments through the Blue Card system’s  
risk-management and screening provisions – for 
example, the screening of foster carers and youth 
workers in residential and respite centres

the Community Visitor Program conducting regular •	
visits to over 6000 children and young people residing 
in foster homes and other care locations

responding to serious issues where a child or young •	
person was at risk of harm or a victim of a criminal 
offence; these issues were dealt with by referral to the 
relevant agencies for their action

chairing the Child Death Case Review Committee and •	
publishing its annual report, which highlights areas for 
improvement in child protection practice and the way 
the Department of Child Safety conducts its internal 
child death reviews

developing a long-term approach to monitoring •	
compliance by the Department of Child Safety with the 
Indigenous Child Placement Principle

expanding the •	 Views of Children and Young People in 
Care survey to include not only those in foster care but 
also young people in residential care and in detention 
centres; these surveys will be undertaken biennially, 
and will build up a robust profile of the experiences of 
children in alternative care, and

the Youth Justice Key Outcome Indicator project, which •	
is developing a method of assessing and reporting 
on the effectiveness of service delivery in the youth 
justice system and the outcomes it produces for young 
people who come into contact with that system.

The Commission is proactively engaged in reviewing 
the Department of Communities’ Referral for Active 
Intervention initiative. This model is designed to deliver 
a locally coordinated and integrated service response 
to children and young people who are brought to the 
attention of the Department of Child Safety as suspected 
cases of child abuse/neglect, and who are subsequently 
deemed to be in no need of protective alternative 
care. Given systemic awareness of their vulnerability, 
the Commission has a strong interest in ensuring that 
the service response to these children is prompt, well 
conceived and effective.




